Outstanding Q&A from 7/24/2026 Alameda CalAIM PATH Collaborative

Alameda Alliance for Health responded to a number of questions live during the
July 24, 2026 Alameda CalAIM PATH Collaborative meeting. The following questions
were not addressed at that time due to time constraints, and Alameda Alliance for
Health has provided written responses to each.

"Lots of our members don’t qualify for coordinated entry but are in need of
housing. Can you help me understand what CS | should reach out to for them?"

211 has access to lists of resources, in collaboration with Housing Resource Centers,
that can provide additional options. At this time, if members are not eligible for
coordinated entry placement, they will not be connected to our housing community
supports programs. Additionally, coordinated entry enrollment does not guarantee
that members will be connected to our housing community supports programs
either, as enrollment is dependent on various factors, such as provider capacity,
member acuity, and housing resource prioritization and availability.

"My understanding is that the 211/Coordinated Entry process and the updated
AAH Housing Referral Form should be completed at the same time. Is that
correct? If so, when will this process take effect, and who are the current
housing providers?"

We continue to encourage referrals via the 211/Coordinated Entry process. When the
new referral form is available, you may refer to both the Alliance and 211 at the same
time — while the Alliance will not have visibility nor make decisions on behalf of the
Coordinated Entry system, the Alliance will log your referral and potentially link
members to additional resources as they navigate the coordinated entry process.
However, you are not required to complete the Alliance referral form to access
211/Coordinated Entry. Please note that when we receive the referral form for housing
community supports, we will advise you to contact 211 or visit a housing resource
center.

[Note from Alameda CalAIM PATH Collaborative facilitators: Please see the
November 21, 2025 presentation for information from the Coordinated Entry team.]

"Who are the respite providers we should reach out to first as ECM if it’s better
for them to do the referral?"

Omatochi and 24 Hour Home Care are contracted with the Alliance for Caregiver
Respite services.
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