
H o w  t o  M a k e  a  C a l A I M  R e f e r r a l  i n  V e n t u r a  C o u n t y

Enhanced Care Management & 
Community Supports Referrals:

All individuals and organizations can refer eligible Medi-Cal members to request 
CalAIM ECM and Community Supports services

 Gold Coast Referrals: Kaiser Permanente Referrals: 

Enhanced Care Management: 

Access ECM Referral Form here
Access Spanish ECM Referral Form 
here 

Community Supports:

Access Community Supports 
Referral Form here
Access Spanish Community 
Supports Referral Form  here 

Enhanced Care Management, Complex 
Care Management (CCM), and Community 
Health Workers Referral Form
Community Supports – Referral Form 
Housing Insecurities
Community Supports – Referral Form 
Keeping Members at the Home and 
Chronic Conditions”

Send completed referral forms to 
RegCareCoordCaseMgmt@kp.org with subject 

line “ECM Referral” or “CS Referral”

For More Gold Coast Information:

Call ECM/Community Supports Team: 
(805) 437-5911‬

Email ECM/Community Supports Team: 
calaim@goldchp.org

For more Kaiser Permanente 
Information: 

Access the Kaiser Permanente 

Reference Guide here 

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/96a9a304606844a79ea0cf7ecae02e23/gchp_ecm_referral-form_ecm_apr2023_v2-final-fillablep.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/dd75cae7a1774d879025ac3f545330fe/gchp_ecm_referral-form_s_may2023_v2-final-fillablep.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/55055ec96e5b4783b46c535acaac7253/gchp_cs_referral_form_e_mar2024_v2-final_fillable2p.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/92dbb91e635a4bb6a604ccffdeed10fc/gchp_cs_referral_form_s_mar2024_v2-final_fillablep.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/ecm-ccm-chw-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/ecm-ccm-chw-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/ecm-ccm-chw-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/cs-housing-insecurities-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/cs-housing-insecurities-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/ever/cs-keeping-members-at-the-home-and-chronic-conditions-referral-form.pdf
mailto:RegCareCoordCaseMgmt@kp.org
mailto:RegCareCoordCaseMgmt@kp.org
mailto:calaim@goldchp.org
mailto:calaim@goldchp.org
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/2023/enhanced-care-management-community-supports-provider-reference-guide.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/2023/enhanced-care-management-community-supports-provider-reference-guide.pdf



