Enhanced Care Management &

Community Supports Referrals:

How to Make a CalAIM Referral in Ventura County

All individuals and organizations can refer eligible Medi-Cal members to request
CalAIM ECM and Community Supports services

Gold Coast Referrals:

Kaiser Permanente Referrals:

Access ECM Referral Form here

Access Ventura ECM and Community
Supports Referral Form here

Access Spanish ECM Referral Form here

Call ECM/Community Supports Team:
1-866-551-9619

Access Community Supports
Referral Form here

Access Spanish Community Supports
Referral Form here

Send completed referral form to

RegCareCoordCaseMgmt@kp.org with
subject line “ECM Referral” or “CS Referral”

For More Gold Coast Information:

Call ECM/Community Supports Team:
(805).437-5911

Email ECM/Community Supports Team:

calaim@goldchp.org

For more Kaiser Permanente
Information:

Access the Kaiser Permanente

Reference Guide here
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